
HAPPY NEW YEAR ONE AND ALL 

I’ve been directed to FreePint http://www.freepint.com/ 

and an extract from the editor’s column from January 7, 

2010 that is right on point for SANDALL today. 

“The month of January was named Janus, the Roman 

god of doorways.  Janus is most often rendered in dual 

profile, looking both forward and backward.  What better 

patron for this month, which involves so much planning 

for new projects and so much hindsight?  With a fresh 

year stretching before us, January always feels like the 

appropriate time to think about acquiring new skills and 

laying the foundation for the next tier of success.” 

Whether it is forward or backward  WE,  as a group,  are on the move. 

Speaking of moves, those of us who attended “the prom” will always remember the 

great moves made by Karla Castetter and Brandon Baker.  Yes, law librarians 

can dance!  Karla also  promised to remain a contributing member of SANDALL. 

Moving back and into the future: Joan Allen-Hart has returned to the SDCPLL as 

interim Director while the Board of Trustees conducts a national search for a new 

permanent Executive Director.  In time of need, she can be counted on to save the 

day. Thank you . 

Moving forward and/or backward, Michelle Schmidt is always in perpetual motion.  

She as just created the new SANDALL Datebook Collaboration Calendar. This  is  

a cool and useful tool using Web 2.0 technology. It will be a way of keeping up 

with events that impact our lives and careers as law librarians.  Check out:  http://

tinyurl.com/SANDALLdatebook. 

Speaking of useful notices in the DATEBOOK, there is a movement afoot called 

Drupal SANDCamp 2010 and is being held January 23 – 24 at Balboa Park’s Hall 

of Champions from 9AM to 6PM each day. What is Drupal SANDcamp?  It is  a 

free, community-powered gathering to share experiences about Drupal, an open-

source content management system that is powering more and more of the web 

every year.  SANDcamp is open to everyone, at any skill level.  For more 

information see: http://sandcamp.org/  It would be a good thing for us to have a 

Drupal user to consult. 

Always moving forward, USD’s LRC has changed its web site.  Check it out here: 

http://www.sandiego.edu/law/lrc/ 

Not just moving but churning is the SANDALL Social Media and Technology  

group.  In the thinking, churning, experimental and suggestion stage are ideas for 

digital brownbags, migrating to digital webinars and chats. Webstreaming face to 

face CE events for chapter preservation, live video  chats, posting, cross training on 
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use of wikis & blogs. Marketing via Socnets, LinkedIn, Twitter, FB Ning Plurk et seq. Blog w/o newsletter  using SLA model and 

much more. If you want  to have input in this process and learn much that will be helpful to you personally and on the job contact 

Barbara Glennan. 

Our firm, Luce Forward,  will be hosting the March brownbag on March 11 th.  The subject will be: White Collar Crime.  In view of 

all the televised “perp walks” over the last few years, this should be interesting.  Pat Swan, our “white collar” guy will be giving the 

talk.  This should not be missed. 

(Continued from page 1) 

Get Three AALL Conference Recording Sets for the Price of One! 
 

For a limited time, when you purchase the full AALL 2009 Annual Meeting program recordings set, you’ll also receive the full 2008 

and 2007 recording sets for free. With this purchase you’ll have access to nearly 200 educational programs developed and 

presented specifically for law librarians. You can purchase the sets in three ways: MP3 downloads available on AALL2go, MP3 

CDs, or audio CDs. 

 

This offer is only good until March 1, 2010. Additional shipping and handling charges apply for CD purchases. 

 

 

 

Just Released: New Edition of “How to Research a Legal Problem: A Guide for Non-

Lawyers” 
 

The AALL Legal Information Services to the Public Special Interest Section recently published a new edition of How to Research A 

Legal Problem: A Guide for Non-Lawyers. This free, informative seven-page online guide is intended to help non-lawyers find legal 

rules that can resolve or prevent conflict. 

Avoiding jargon throughout, the booklet covers the basic steps in legal research. It also describes basic sources of legal information, 

giving examples of legal encyclopedias, treatises, articles, codes, reporters, and digests. Download a free copy (or more!) today. 

Holiday Book Drive A Tremendous Success! 
By Debra A Morse 

SDCPLL Reference Librarian 

Chair, SANDALL Social Responsibilities Committee 

 

SANDALL members and patrons of the San Diego County Public Law Library demonstrated their holiday spirit in a generous way 

by donating over 400 books to benefit the children’s charity: UPLIFT- Kids at Heart. 

 

Donations were received at the SANDALL Holiday Party, as well as throughout December at all SDCPLL locations. We are over-

whelmed and very pleased with the success of this year’s drive. We received a total of 438 books for the children. 

 

Special thanks to Melissa Fung for her very substantial contribution.  And give a hearty round of applause please, to SDCPLL’s 

Benita Ghura for taking up the laboring oar on the book drive this year. 

 

For more information on Uplift:  Kids at Heart go to http://www.upliftsandiego.org/kah.html 

http://www.softconference.com/aall/slist.asp?C=2794
http://www.softconference.com/aall
http://www.aallnet.org/sis/lisp/
http://www.aallnet.org/products/HowToResearchLegalProblem.pdf
http://www.aallnet.org/products/HowToResearchLegalProblem.pdf
http://www.upliftsandiego.org/kah.html
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My director is new to us this year.  I don’t have much experience with new directors.  I am not well versed in the subtleties of 

forging a new boss/employee professional relationship, building rapport, making lines in the sand and taking stands to protect 

department wants and needs.  (Those days are gone: let’s talk hiring freeze, lost positions, and frozen salaries!) 

 

In my naiveté, very early on I asked if he would purchase a Kindle and a Sony Reader for the library staff to learn how to use them in 

an academic law library.  I really had no idea what they cost [The Kindle retails for $259 on 

Amazon.com, and the Sony Reader is about the same]. All I knew was that I was reading a lot about 

them and I wanted to make sure we were ready to serve our patrons when the new wave of e-books 

hit the law school and legal research market. I can see a time when students will carry a single eBook 

reader instead of backpacks full of heavy textbooks. But more than just a convenience, eBook readers 

are making fundamental changes to the way that readers interact with books.  

 

In discussion with the administration, we came up with the following plan:  send an email introducing 

the concept to the staff (all staff were included in the experiment); load some open source materials 

onto the eBooks so there would be something to experiment with; not allow anyone to order/purchase 

anything (pre-set with a password); have them available for check-out for two weeks, like any book; 

provide instructions for use.   

  

So I sent around a memo to the staff as follows (names deleted to protect the innocent): 

 

With the changes in the concept of the book now firmly entrenched in popular culture, Karl has 

purchased an Amazon Kindle and a Sony Reader for us to play with, evaluate the pros and cons, and 

discuss their use within the context of legal education, research and the legal profession. 

  

Each will be available for check out from the cabinets in the shared office.  Instructions for use are 

included with each reader.  You may sign them out on the clipboard for a two week period just like a 

book. There are materials already loaded onto them for your reading pleasure, but if you would like to 

suggest a purchase for one of the readers, let me know. (For the sake of good accounting principles, e-

books can only be purchased using Eric’s credit card and must be approved by the higher ups.) 

  

When you have used them both, please send me an email with your thoughts comparing the two.  In 

particular, we are looking to hear what you think of the following: 

  

1)      Ease of use 

2)      Ideas for practical uses at the LRC (for staff and patrons; LRC access services/reference/collection 

development or the topic of your choice) 

3)      Your preference, and why or why not 

  

Just this month, West has made about 30 of its titles available on the Kindle. PLI materials are being 

added as we speak.  The rush to make legal resources available on e-readers has begun. I have blogged 

about it on the LRC Orbit, which you can read about by going to http://lrc-orbit.typepad.com/lrc/ 

  

Thanks very much to Karl for the opportunity to learn from these tools. Enjoy! 

  

John 

 

The staff took the bait and tried them out.  We had fun!  We played!  We became informed!  Here is a typical response to my three 

question query on usability: 

 

1)       Ease of use 

 

https://exchange.sandiego.edu/owa/redir.aspx?C=3f96dbacb14d4453b91c799789420dfb&URL=http%3a%2f%2flrc-orbit.typepad.com%2flrc%2f
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 I felt both were very easy to use.  I did not open either instruction booklet and was easily able to figure both out.   

  

2)       Ideas for practical uses at the LRC (for staff and patrons; LRC access services/reference/collection development or the 

topic of your choice) 

  

Sorry I can’t really think on any since most of what I have observed is research based not leisure based.  For 

example I can’t think of any instance in which a law student would use it.  I’m sure the reference staff has several 

great ideas though.  

  

3)      Your preference, and why or why not 

  

I liked the multi-layered menu of the Sony rather than the clumped together kindle one.  I liked that you could 

easily bookmark various pages and go back to the page you left off on.  I also think it is the better choice since it 

has a non-removable cover protecting it from scratches and damage.  

  

Like this staffer, most everyone was stumped on how the eReaders could be used in an academic law library.  I was heartened by the 

confidence shown in the reference staff’s ability to come up with great ideas. As stated in my memo, I had read that PLI was putting 

many of their materials on eBooks, and that West was uploading e-textbooks too.  The time will come when most of a law student’s 

written materials will be available on eReaders.  My thought: have some available for checkout at the Circulation Desk to allow 

students to access these electronic versions from a portable reader and get them acquainted with the process.  I think we need to take 

the lead in teaching our students about what to expect going out to practice, and judging from this blog post this is what they will 

find: 

 

“This morning, I met with one of my favorite litigators, David Oblon of Albo & Oblon LLP. I was fascinated to hear David tell me 

that he regularly brings his Kindle DX into the courtroom to show the judge demonstrative evidence (native PDF files), simply 

handing the Kindle over to the judge. So far, all the judges have been happy to review demonstrative evidence on the Kindle. Who 

knew? Which is why I like hanging around an attorney as smart and tech-savvy as David! So the next time you head to court, save 

yourself the trouble of lugging around a box of papers you don't need - bring your Kindle.” E-mail: snelson@senseient.com  

 

So when I relate this story to others in the profession, they are invariably shocked and surprised.  “How did you get him to do that?” 

is the usual comment.  And I realize – yet again – just how lucky I am to have a boss like that. 

FROM THE CHRONICLE OF HIGHER EDUCATION: 

January 14, 2010, 12:00 PM ET 

 
California Law Requires Digital Textbooks by 2020 

By Mary Helen Miller 

While it seems increasingly likely that e-books will one day become the standard in education, California 

has passed a law to to guarantee it -- and to set a deadline. 

A new state law, effective January 1, 2020, will require that all textbooks used in public and private 

postsecondary institutions be made available in electronic form. Senate Bill 48 states that "the electronic 

version of any textbook shall contain the same content as the printed version and may be copy-protected." 

Senator Elaine Alquist, who wrote the bill, was unavailable for comment. Her legislative aid, James 

Schwab, who was involved with writing the bill, said that helping students save money was the primary 

motive. For instance, even today, one textbook with a list price of $173.33 is available electronically for 

$95.33. 

Mr. Schwab also said that the law would encourage professors to integrate technology into the classroom; 

spark more student interest in science, engineering, and math; and give students marketable skills in using 

technology. 

http://www.albo-oblon.com/
mailto:snelson@senseient.com
http://chronicle.com/blogAuthor/Wired-Campus/5/Mary-Helen-Miller/216/
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Where were you born?  Where did you go to school? 

Born in Hemet, California 

Went to school at Ramona Elementary; San Luis Obispo Junior High; Mission Bay High School in Pacific Beach; San Diego State 

College 

 

What brought you to San Diego? 

I returned in 1979 after living in the San Fernando Valley and Thousand Oaks for six years. 

 

What did you do before you became a law librarian? 

Worked in the personnel department of a hotel and a clothing manufacturer.  I began my career in the legal field as a legal secretary 

at Luce Forward Hamilton & Scripps in 1980.  I also worked as a word processing supervisor and software trainer at Higgs, Fletcher 

& Mack before also assuming responsibility for the law library. 

 

What software do you use the most in your job? 

Microsoft Outlook and Internet Explorer 

 

What is a typical day like for you at Higgs Fletcher & Mack? 

With my fire hose always at the ready to put out unexpected fires:  Check the work flow in Word Processing.  Especially this time of 

year, open mail and boxes in the library, put away unshelved books and tidy up.  Return to my office, field questions and calls.  Ar-

range details for vendor training visits.  Research best practices and methods for accomplishing tasks.  Catch up on work reading.  

Work on special projects.  Train new employees or assist with training (Help Desk).  Process publisher bills for payment.  Actually 

most days I have no idea what all I'll be doing. 

 

Favorite magazine: 

Better Homes and Gardens 

 

Last book you read: 
The Art of Racing in the Rain by Garth Stein (twice!) 

 

Where would we find you on a Saturday? 
At home, walking the dog, knitting, reading, making jewelry, or cooking. 

 

Last vacation: 
New Zealand 

 

Favorite quote:   

"I always wanted to be somebody, but I see now I should have been more specific!"  Lily Tomlin 

Glee Hotchkin 
Library Service Coordinator 

 

Higgs, Fletcher & Mack 

Member Profile 
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Member Profile 

Benita Ghura 
Reference Librarian 

San Diego County Public 

Law Library 

Where were you born?  Where did you go to school? 

Eastbourne, East Sussex, England 

 

B.A. in Political Science – Mary Washington College, Fredericksburg, VA 

J.D. – Catholic University of America, Columbus School of Law, Washington, D.C. 

 

What brought you to San Diego? 

I wanted to move to a climate that was warm and sunny. Washington DC gets extremely cold. And I love San Diego, we have 

culture, festivals, beaches, what more can a person ask for? 

 

Why did you choose to become a law librarian? 

I choose to become a law librarian because I believe it is a dynamic and versatile position with so many interesting components and I 

like the diversity in my job position. Being a law librarian we are on the cutting edge of technologies that enhance accessibility to 

legal information, we are involved in marketing, public relations, teaching, researching, etc. Because of the different aspects to law 

librarianship, I find it a very interesting and fulfilling career. 

 

What software do you use the most in your job? 

I mostly use electronic legal databases such as CEB Onlaw, Westlaw and Lexis. 

 

What is a typical day like for you at SDCPLL? 

A typical day at SDCPLL flies by very quickly, I spend at least 6 hours on the reference desk answering legal reference questions, 

helping patrons use our electronic databases or helping patrons find legal information in our practice treatises. I also spend each day 

keeping up to date on current legal trends/events and developments in librarianship and working on a particular project for the 

library, usually my projects involve outreach to the local community, so I may be organizing an event or participating in an event. I 

am also active in SANDALL, so on a regular basis, I will be involved in a SANDALL event. 

 

Favorite magazine: 

Consumer Reports 

 

Last book you read: 
The Sands of Time by Sidney Sheldon – a classic. 

 

Where would we find you on a Saturday? 
The farmers’ market in Little Italy. 

 

Favorite URL: 
http://www.bankrate.com 

 

Last vacation: 
Houston, TX 

 

Favorite quote: 

Eat dessert first, life is short. 

http://www.bankrate.com


Page 7 VOLUME 12, ISSUE 3 

Government Relations Committee Update 
by Tina D. Jagerson, GRC Chair 
tjagerson@sdcpll.org 

 

Congress Defers PATRIOT Act Reauthorization 
 
Before the sunset date of December 31, 2009, Congress adopted a 60-day extension for the expiring provisions of the USA PATRIOT 

Act. Speaker of the House Nancy Pelosi (D-CA-8) rejected a request from Sen. Patrick Leahy (D-VT), Chair of the Judiciary 

Committee, and Sen. Dianne Feinstein (D-CA), Chair of the Intelligence Committee, to include their bill, the USA PATRIOT Act 

Sunset Extension Act of 2009 (S. 1692), in the defense spending authorization bill. 

 

Section 215 (the “library provision”) of the PATRIOT Act was one of the provisions due to sunset on December 31, 2009. The USA 

PATRIOT Amendments Act of 2009, H.R.3845, was introduced by Rep. Conyers on October 20, 2009. On November 5th, the bill 

favorably passed the House Judiciary Committee. This bill would raise the standard for Section 215 orders to protect the private 

information of library users and tighten the standards for issuing National Security Letters to libraries for searching and recovering 

library patron records. The amendments passed also adopt new reporting, auditing and oversight provisions. To read the complete 

text for Section 215, visit Thomas.gov. 

 

The Senate Judiciary Committee favorably reported a related bill, the USA PATRIOT Act Sunset Extension Act of 2009 (S.1692), out 

of committee on October 28, 2009. This bill would “extend the provision authorizing 1) roving electronic surveillance; and 2)  the 

production of tangible things (including books, records, papers, and documents) for foreign intelligence and international terrorism 

investigations.” Senator Leahy from the Judiciary Committee filed a written report on the bill, No. 111-92. 

 

 

Open Government Groups Settle Lawsuit 

Over Missing Bush II White House Emails 
 

Earlier this month, Citizens for Responsibility and Ethics in Washington (CREW), the National Security Archive (the Archive), the 

White House and the National Archives and Records Administration (NARA) reached an agreement to settle a long-standing lawsuit 

to gain access to millions of previously missing Bush White House emails. 

 

Stemming from a 2007 lawsuit, the EOP will restore 94 days of emails recovered from January 2003 to April 2005. The new 

Automated Records Management System (ARMS) agreement requires the EOP to provide a description of its current system to 

manage and preserve its electronic records. The restored emails will now be sent to NARA, which will maintain the records and 

eventually make them available to the public under the Presidential Records Act or Federal Records Act. 

 

 

Obama Administration Provides Grants to Expand Broadband 
 
The Obama Administration announced late last year that it was providing $183 million in grants for broadband projects that will help 

provide Internet access to rural and underserved populations. Grants worth $7.3 million will be used to expand computer center 

capacity for public use in libraries, community colleges and other public venues. 

 

AALL is a member of the Schools, Health and Libraries Broadband Coalition, which was established in early 2009, to support the 

provisions of the American Recovery and Reinvestment Act calling for improved access to broadband by community anchor 

institutions, including libraries, schools, health care clinics and hospitals around the country.  

 

 

mailto:tjagerson@sdcpll.org
http://thomas.loc.gov/cgi-bin/bdquery/z?d111:h.r.03845:
http://thomas.loc.gov/cgi-bin/query/F?c111:1:./temp/~c111fuAY1r:e4011:
http://thomas.loc.gov/cgi-bin/bdquery/z?d111:S.1692:
http://thomas.loc.gov/cgi-bin/cpquery/R?cp111:FLD010:@1%28sr092%29:
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THOMAS Offers Many RSS Feeds for Keeping Track of Issues 
 

The Law Library of Congress has added a new RSS feed to help you track the bills awaiting the President’s signature. This RSS feed 

joins the family of 9 other useful feeds offered by the Law Library, including the Daily Digest, Current Legal Topics and Global 

Legal Monitor. You can sign up to receive these feeds, which will help you track the last updates from the Law Library and 

THOMAS, by RSS or email. 

 

 

White House Now Posting Visitor Records Online 
 

The White House is doing what they promised. They are making visitor records available online as part of their “voluntary disclosure 

policy.” The President is making efforts to adhere to his policy of a more open and transparent government by releasing visitor 

access records. Each month, the White House will provide records of visitors from the previous 90-120 days online for public view. 

 

 

White House Releases Open Government Directive 
 

The Office of Management and Budget released their Open Government Directive (OGD) on December 8, 2009, outlining 

requirements for agencies to develop and implement an Open Government Plan. 

 

The OGD directs each agency to: 

Identify and publish online in an open format at least three high-value data sets within 45 days. 

Reduce Freedom of Information Act (FOIA) backlogs by ten percent each year. 

Provide links to information on how the agency is meeting its records management requirements. 

Publish for public comment its Open Government Plan explaining how the agency will improve transparency, participation 

and collaboration. The plan will be updated every two years. 

 

The directive makes clear that the presumption of openness does not require the release of information that would “threaten national 

security, invade personal privacy, breach confidentiality, or damage other compelling interests.” 

 

The directive reflects many of the transparency recommendations in the 2008 report, Moving Toward a 21st Century Right-to-Know 

Agenda, which AALL, nine of our chapters, including SANDALL, and more than 75 law librarians endorsed. 

 

 

Cabinet Departments Release Open Government Directives 
 

On December 11, 2009, in response to this Open Government Directive, each of the Cabinet Departments released a commitment 

outlining specific actions it has taken or will take in the near future to increase access to their information. For example: 

 

The Department of Justice became the first agency to release its Annual Freedom of Information Act (FOIA) Report in a 

machine-readable format. The Department also released 19 annual FOIA reports from other agencies. In addition, the 

Department’s Office of Legal Counsel (OLC) is now routinely releasing opinions from current and previous administrations 

on the OLC Web site. 

The United States Patent and Trademark Office committed to making all published patents available for download in the first 

quarter of 2010. 

The General Services Administration released 12 years of Committee data, enabling the public to examine 11,430 individual 

committee records detailing $3.24 billion in related spending for 77,740 meetings and 11,317 reports. 

http://thomas.loc.gov/home/rss/presentedtopresident.xml
http://www.loc.gov/law/news/rss.php
http://www.whitehouse.gov/blog/Opening-up-the-peoples-house/
http://www.whitehouse.gov/VoluntaryDisclosure/
http://www.whitehouse.gov/VoluntaryDisclosure/
http://www.whitehouse.gov/omb/assets/memoranda_2010/m10-06.pdf
http://www.ombwatch.org/files/21strtkrecs.pdf
http://www.ombwatch.org/files/21strtkrecs.pdf
http://www.whitehouse.gov/omb/assets/memoranda_2010/m10-06.pdf
http://www.whitehouse.gov/open/commitments
http://www.justice.gov/oip/fy08.html
http://www.justice.gov/olc/opinions.htm
http://transfer.fido.gov/facadatabase/


Page 9 VOLUME 12, ISSUE 3 

 

Norm Eisen, Special Counsel to the President for Ethics and Government Reform, and Beth Noveck, Deputy Chief Technology 

Officer and Director of the White House Open Government Initiative, summarize the open government projects in aWhite House 

blog post, “Why an Open Government Matters.” Additional examples of recent transparency initiatives are available in the White 

House’s Progress Report on Open Government to the American People. 

 

 

Fan the Law Library of Congress 

on Facebook and Follow It on Twitter 
 
Show your support for the Law Library of Congress by becoming a Facebook fan. You’ll find information about news, events, and 

conversations happening at the Law Library, as well as exciting upcoming events and legal research reports. If that’s not enough for 

you, you can also follow the Law Library on Twitter @LawLibCongress for news, events, and other information.. 

 

For more information on any of the above stories, check out the AALL Government Relations site. If you have any questions or 

comments, please don’t hesitate to contact me: tjagerson@sdcpll.org, or call 619-498-2506. 

Announcing: The Emerging Leader Award 
 

The AALL Executive Board has approved celebrating the contributions of newer law librarians by 

providing "The Emerging Leader Award."  The award honors members of AALL in their first 10 years 

of law library experience who have made a significant contribution to the Association and/or the 

profession and who show outstanding promise for continuing service and leadership to AALL. The 

award carries a $500 cash prize.  Up to three recipients may be honored in any one year.  For more 

information about the 

nominations process go to this link http://www.aallnet.org/about/award_ela.asp 

 

Valerie A. Railey 

2009 Leadership Development Committee - Chair 

Announcing: New Website Launch 
 

The University of San Diego’s Pardee Legal Research Center has reorganized and redesigned its 

Web site at http://www.sandiego.edu/law/lrc/ to better meet patron’s information needs. The new site 

is arranged according to three different user groups: students, faculty, and the general public to make 

finding information easier.  

 

Please take a tour of the new site and let us know if you need assistance locating information by 

contacting the reference desk at 619-260-4612,  e-mailing the LRC, or using Chat with a Librarian. 

Please email Owen Smith osmith@sandiego.edu if you have suggestions for content on our new site.    

http://www.whitehouse.gov/blog/2009/12/09/why-open-government-matters
http://www.whitehouse.gov/sites/default/files/microsites/ogi-progress-report-american-people.pdf
http://www.facebook.com/lawlibraryofcongress
http://twitter.com/LawLibCongress/
http://www.aallnet.org/aallwash/
mailto:tjagerson@sdcpll.org
http://www.aallnet.org/about/award_ela.asp
http://www.sandiego.edu/law/lrc/
mailto:lrcref@sandiego.edu
http://sally.sandiego.edu/screens/chat.html
mailto:osmith@sandiego.edu
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SANDALL  Cleans Up! 
By Debra Morse 

Members of the San Diego Area Law Libraries joined forces with other civic minded groups and individuals to 

participate in a beach cleanup sponsored by Surfrider of San Diego along with San Diego Coast Keeper. On a 

beautiful fall morning we assembled at Cardiff by the Sea, California. 

From left to right: Victoria Williamson, Debra Morse, Chris Pickford, Betsy Chessler, Saad Ali 

Together our group picked up five pounds of plastic, Styrofoam, fishing line and other trash. Interestingly, 

most of the debris was washing IN with the water, and was not the result of negligent beachgoers. 

 

Well over one hundred individuals participated in the event, which Surfrider holds frequently at various 

beaches in the San Diego area. For more information on this and other California beach conservancy efforts, 

see: http://www.surfridersd.org/ 

http://www.surfridersd.org/
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First SANDALL Technology Summit for Social Media:  

We Are Building A New SANDALL Community 
By John Adkins, Past President 

 

On Thursday, January 7, the SANDALL Board, Committee Chairs, and members of the Social Media 

Technology Task Force met to discuss the implementation of a successful online SANDALL community.   

The group discussed the need to formulate a strategic plan before going forward, as well as the need for a usage 

policy to accompany the plan.  For example, what is the social media etiquette for posting to a chapter Facebook 

page, or Twitter site? When is a post adding value or merely spam?  How do we show respect for each other 

while still agreeing to disagree?  

  

Implementing a successful online community is like implementing any successful project.  The key is making sure you are focused 

on defining the correct goals and setting up SANDALL and our members for success.   

 

Summary of SANDALL Online Community Building  

Here are steps in creating and implementing an online community strategy.  Like any implementation, creating a project plan and 

educating the project team on the project plan allows for better understanding and thus easier execution of the project. 

 

A standard community implementation is broken into five parts: 

 

Strategy  

Design  

Development  

Launch  

Ongoing Management  

 

A solid strategy for community implementation is critical to the success of an online community. So far, SANDALL has taken the 

following steps: 

 

1. Membership survey: I spent the 2008-09 term (and am still) meeting with small focus groups of SANDALL members.  The 

major issue was the implementation of social media as a resource for our membership: collaboration, community and 

assessment using Web 2.0 tools. Members showed a great interest in the concepts and their approval for the chapter to move 

forward in their use.  Reasons included a need for greater current awareness of the profession, the local legal community, 

and what our members were doing; using social media to make SANDALL more social – using it in its literal meaning to 

reinforce our bonds as colleagues and to encourage more membership involvement in the chapter. 

 

2. The small focus group discussions prompted the creation of a SANDALL Social Media Task Force to explore how our 

chapter could build an online community. I asked Barbara Glennan to get a group of interested folks together to create a 

Facebook page, LinkedIn profile, and Twitter feed for the chapter to demo at our chapter table at AALL in July 2009.  

 

3. Later in 2009, I created a SANDALL Board wiki using Google Sites to facilitate board communication and retain historical 

information, routine procedures, and record best practices for all board positions and committees. Now that it has been 

populated with helpful materials and examples, along with historical comments and tips, I hope this is used and maintained 

by each successive board to provide continuity and direction.  All Committee Chairs will soon be given access to continue 

the wiki’s growth and development. If you are interested in checking out this wiki, let me know and I will send you an 

invitation to join in. 

 

4. These social media tools were demonstrated and discussed at the Fall Workshop, where we were encouraged and inspired 

by our speaker to move forward in applying them to our professional lives.  We are now using them to determine their best 

utility. 

 

5. Following up on the workshop, a SANDALL Brown Bag was held last October on Web 2.0 Technology. Many more social 

media products were demonstrated and their features were discussed. Part II of that discussion will be held on January 20 at 
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Cal Western. 

 

6. Earlier this month, the SANDALL Datebook, A Community Collaboration Calendar was created by Michelle Schmidt to 

improve the chapter’s ability to connect, interact, and be aware of important events, programs and deadlines. The 

SANDALL Datebook can be found at http://tinyurl.com/SANDALLdatebook and will be updated throughout the 

month.  We welcome your feedback and hope you will share items for consideration to sdlawlibraries@gmail.com.       

 

7. The SANDALL Social Media Technology Summit was held January 7 to move forward on strategic planning.   

 

The Summit Meeting 

 

Beginning with a discussion of why we as a chapter would want or need to use social media as a means for chapter communication, 

the group quickly focused on the great benefits of collaboration, immediacy, camaraderie, creating community and professional 

connections, and ease of use.  There was a general sentiment in favor of a more robust communication vehicle for member news that 

could be used in addition to the SANDALL News.  The SLA-SD blog was reviewed and those present were favorably impressed by 

its layout, style, and substance.  http://sla-sd.typepad.com/blog/ Many felt that this would be a good transition for SANDALL in its 

web presence. 

 

Discussion at the Summit involved how very important it is to understand the value of each tool available so you can understand how 

the execution of the tools ties to our online strategy.  The focus groups helped us understand what our membership wants in terms of 

currency of information, and what sorts of information (from jobs to charitable causes to programs and events). This allows us to 

better understand how to manage and support the chapter from a content and member perspective. 

 

As in any project, we wanted to make sure the team members were on the same page by creating a project plan and educating them 

at a kickoff meeting. This was the purpose of the Summit meeting.  The discussion was a good way to get the conversation started. 

 

As I noted earlier, I began the process of data gathering in the 2008-09 term and continue to do so. This has helped us launch this 

social media initiative with confidence. Do you have any input or advice?  Please share your thoughts – preferably on our 

SANDALL Facebook, Twitter, or LinkedIn sites. 

 

Next came discussion of what others in AALL were doing, and where on the web are our own members already interacting. 

Members of this year’s Long Range Planning Committee reviewed what other AALL Chapters were doing in terms of using social 

media.   

 

A number of AALL Chapters have transitioned their traditional website forums to more community based platforms such as blogs, 

content management systems, and wikis to organize and present their association information.  Examples of just a few:    

 

Greater Philadelphia Law Library Association http://gplla.org/r/ 

LLAA http://llaalabama.blogspot.com/ 

VALL – Virginia Association of Law Libraries http://vall.pbworks.com/ 

Also of note, SLA-San Diego from http://units.sla.org/chapter/csnd/ to http://sla-sd.typepad.com/blog/  The different medium is 

striking:  from a static webpage to a more dynamic blog brings currency and collaboration to the organization’s web presence and 

helps to build our online community.  

From the last two years of workshops, brown bags, and focus groups, we gained a good understanding of the purpose of social 

media, and how our members would use it to further our chapter’s goals. It was plain that a great many of our members were already 

plugged in to social media tools and using them to great effect in learning from and supporting their colleagues.  We felt a need to 

take these personal connections to the next level: a professional social community. Discussion at the Summit included expanding our 

outreach to the Wiki format, which allows more than blog-like replies to posts, but can actually be changed and improved upon. In 

both cases, you can have new data pushed to your email so you are notified when there is a change.  As a result of moving to blogs, 

content management systems, and wikis, discussion moved to whether there is a trend to eliminate newsletters and just post 

announcements live. If we do go forward with a blog or wiki format, the group thought that the newsletter would continue and co-

exist as a more special and nuanced publication containing serious content like the results of member surveys, practical or scholarly 

articles, product evaluations, and bibliographies, etc., and produced less frequently – like twice a year. 

http://tinyurl.com/SANDALLdatebook
mailto:sdlawlibraries@gmail.com
http://sla-sd.typepad.com/blog/
http://gplla.org/r/
http://llaalabama.blogspot.com/
http://vall.pbworks.com/
http://units.sla.org/chapter/csnd/
http://sla-sd.typepad.com/blog/
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 Michelle Schmidt could not attend the summit, but wrote: 

 

 “I keep reflecting back to the Patent Internet Users group (PIUG) --- so dynamic with a 

global membership.  We subscribe to the wiki and receive alerts when something has been 

posted.  (http://www.piug.org/ and wiki site -- not sure how much you can see as a non-

member http://wiki.piug.org/display/PIUG/PIUG+Space).  It is cutting edge, and it is the 

future of a community-based organization.”  

"PIUG has an active Discussion Forum that is featured on the PIUG wiki, a global 

collaborative tool with nearly 1000 subscribers world-wide and produces a newsletter 

twice a year. In addition, we have presence in professional and social networking 

channels, such as LinkedIn and Twitter. The PIUG newsletter contains members' articles, 

salary survey results, search tips, meeting trip reports, and information on patent database 

vendor and producer developments." 

The Issue of Ongoing Management 

 

We recognized that the success of SANDALL’s social media community will rest upon creating one that will fit into SANDALL’s 

organizational structure as well as its overall strategy and goals.  Using the current board and committee structure was discussed as 

the best way to continue the lively use of social media. These types of tools increase access and community involvement: using a 

blog or wiki, Committee Chairs could create and maintain their own Committee wiki pages and take ownership of their outreach and 

education goals; the SANDALL Facebook page could be maintained and updated by Committees on a monthly rotating 

schedule.  Right now, everyone goes through the webmaster for anything needing to be posted, and that limits our communication 

stream to just one person; this new social media plan would be too burdensome for one person to maintain the social media and 

communication needs of any entire chapter. 

 

For a few years now, the Board has wanted to create an Education/Outreach Committee to bring SANDALL greater exposure and 

have a recruitment tool for new law librarians.  The need to have a central committee may be negated by having each Committee 

take its share of the responsibility for SANDALL education/outreach efforts.  

 

For now, we will retain the newsletter and web page as we know them. The Task Force is maintaining the social media tools we have 

created, and will continue to work on refinements before pushing for a chapter-wide launch to get every member to join in. If you are 

interested in joining in, check out our Facebook group page, Twitter (“sdlawlibraries”), and LinkedIn sites!  

 

The Planning Stages and Beyond 

 

The Summit Meeting was a successful interaction that will move SANDALL forward in the creation of an online community.  The 

group decided that we should have two social media summits per year, as it is a fast-moving and fluid area. The consensus was to 

hold one summit every January and August.  

 

Now is the time to move to the next stage: creating a strategic plan for social media. The process has begun; contact Val Railey or 

me with comments and suggestions.  

 

Anyone can join in. If you would like to participate in the planning process or come to the next Summit Meeting to be held in 

August, please drop me a line at adkins@sandiego.edu  

http://www.piug.org/
http://wiki.piug.org/display/PIUG/PIUG+Space
http://wiki.piug.org/display/PIUG/Forum+-+PIUG+Discussion
http://wiki.piug.org/
http://www.linkedin.com/groups?gid=81931
http://twitter.com/piug
http://www.piug.org/newsletter.php
mailto:adkins@sandiego.edu


Get a Free Year of AALL Membership with Nonmember Annual Meeting Registration 
 

New this year AALL is offering nonmembers a complimentary one-year membership 

when they register for the AALL Annual Meeting and Conference, held July 10-13 in 

Denver. The membership includes: 

Career resources, such as the online AALL Career Center and continuing 

education to help you learn new skills to advance in your career 

Access to specialized information created just for law librarians, such as the 

AALL Biennial Salary Survey and the AALL Price Index for Legal 

Publications 

Subscriptions to the monthly magazine, AALL Spectrum, and quarterly 

journal, Law Library Journal, to help you keep up on the latest trends in law 

librarianship 

The opportunity to network and connect with other law librarians from across 

the country who share similar interests and are facing the same challenges 

Discounted rates on all AALL products and services, such as publications, 

webinars, and online job postings 

 

Annual Meeting registration opens February 17. Be sure to take advantage of this special offer for nonmembers. 
 

 

 

 

Learn Successful New Law Firm Library Staffing Models to Meet the Needs of Your 

Management, Users, and Clients 
 

Models for delivering services and products have changed dramatically over the years. Today, our users can answer 

many of their own questions using the Internet; they look to the librarians for complex research that requires in-depth 

understanding of the client's industry and the legal issues involved. Meanwhile, management wants librarians to work 

closely with other departments, like marketing, to support non traditional library activities, such as business 

development. 

 

Even though service models have changed, in many instances our staffing models have not. Attend the webinar Change 

as Opportunity: Staffing the Library for Success on February 17, from 11 a.m.-12 p.m. (CST) to learn about eight 

successful staffing models and methods being used in business libraries today and how each one makes it easier to meet 

the service expectations of our management, users, and clients. 

 

These models include integrating library staff with other administrative departments, embedding research librarians in 

practice groups, developing specializations among the staff, establishing self-serve options, outsourcing selected 

activities, hiring non-MLS professionals, and more. Two law librarians who have implemented new staffing models will 

discuss what they did, why, and the challenges they overcame along the way. 

 

Register by February 10. 
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http://www.aallnet.org/events/
http://www.aallnet.org/events/10_registration.asp
http://www.aallnet.org/calendar/eventdisplay.asp?eid=306
http://www.aallnet.org/calendar/eventdisplay.asp?eid=306
http://www.regonline.com/staffing
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With special thanks to Leigh Inman for her 

photographic array 
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AALL2go Pick of the Month 
 

AALL’s Continuing Professional Education Committee presents the AALL2go pick of the month: Technical Issues & Practical 

Matters: A Law Librarian Q & A on Legal Technology. 

 

This 2007 webinar was moderated by Robert Farmer, instructional services/research librarian at Jones School of Law Library, and 

presented by Catherine Sanders Reach, director of the Legal Technology Resource Center (LTRC) of the American Bar Association. 

Reach describes the many services provided by the LTRC that are relevant to everyone in the legal profession, especially the annual 

legal technology survey report on how lawyers are using technology in their practices. 

 

Learn more about strong trends such as mobile technology and electronic discovery, as well as lawyers' reduced reliance on paper. 

Among the resulting challenges are the costs of electronically-stored information and the risks associated with counting on vendors 

to continue to store older materials. 

 

Find this and more than 60 other free continuing education programs and webinars for AALL members on AALL2go! 

Get Three AALL Conference Recording Sets for the Price of One! 
 

For a limited time, when you purchase the full AALL 2009 Annual Meeting program recordings set, you’ll also receive the full 2008 

and 2007 recording sets for free. With this purchase you’ll have access to nearly 200 educational programs developed and pre-

sented specifically for law librarians. You can purchase the sets in three ways: MP3 downloads available on AALL2go, MP3 CDs, or 

audio CDs. 

 

This offer is only good until March 1, 2010. Additional shipping and handling charges apply for CD purchases. 

http://www.softconference.com/aall/sessionDetail.asp?SID=169276
http://www.softconference.com/aall/sessionDetail.asp?SID=169276
http://www.softconference.com/aall/default.asp
http://www.softconference.com/aall/slist.asp?C=2794
http://www.softconference.com/aall


Organization 

A Chapter of the American Association of Law Libraries 

Phone: 619-525-1421 
Fax: 619-685-2918 
E-mail: alm@cwsl.edu 

We’re on the web! 

http://www.aallnet.org/chapter/sandall 

Amy Moberly 
Editor 
California Western School of Law 
225 Cedar St. 
San Diego, CA 92101 

SANDALL 2009-2010 MEMBERSHIP FORM 
Name:______________________________________________________________________________________ 

Organization:_________________________________________________________________________________ 

Mailing Address:_______________________________________________________________________________ 

City:____________________________________ State:____________________________ Zip:________________ 

Telephone:_______________________________ Fax:___________________Email:_________________________ 

 

Send Fee and Form to: 

Benita Ghura 

San Diego County Public Law Library 

1105 Front St. 

San Diego, CA 92101 

 

Membership Fee: $20.00 ($15.00: students) 

Make checks payable to: SANDALL 

Current Member: Yes____  No_____   Student?:  Yes_______  No_______ 

Changed address, email address, fax number, etc.?  Please check your directory listing and note any corrections here. 

 Updated data:________________________________________________________________________ 

Are you a member of AALL?  Yes_______   No________ 

Do you want your name address & email to be listed on the SANDALL WWW directory page? 

Yes___________   No__________   Other________________________________________________________ 
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